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How to present yourself at a job interview - Video transcript 

Original video at http://www.youthcentral.vic.gov.au/jobs-careers/job-interviews/how-to-present-yourself-at-a-job-interview
[Location: A flight of stairs inside a building.] 

DAVID: [He is standing at the top of the stairs, dressed in a singlet and shorts. Speaks to camera.] Job interviews… 
[He walks out of shot and returns wearing a t-shirt and jeans.] 
…they’re all about making a good first impression... 
[He walks out of shot and returns wearing a shirt and trousers.] 
…so you need to make sure you’re dressed… 
[He walks out of shot and returns wearing a suit and tie.] 
…for the type of job you’re being interviewed for. 

[Location: Various. Comments from employers and young people.]

HELEN ROBINETT (IMAGE QUEST): The world we live in is highly visual and people will form impressions based on what they see and next we go on what we hear, and then it’s the actual content of what’s being said. So the visual impressions are crucial - you’ve got to get those right. 

JOANNE MCCABE (MEGT): The first impression’s really important and probably the first handshake that you make is the most important. 
Make sure you stand up. Don’t shake hands with the interviewer from your seat. Make sure you look at them. Shake hands nice and firmly. Be pleased to meet them, be happy to be there.

ELLEN (DROUIN): The handshake is really important. If you have a good strong handshake, not one of those silly ones. Clammy hands are no good. You’re pretty set. 

[Location: In an office.]

DAVID: [To camera as he sits at a desk.] Here are some key things you should know…

[Location: Various. Comments from employers and young people.]

JULIE STEPHENS (LINK EMPLOYMENT): Being on time, I mean even if you’re five minutes late it’s still not a good impression. 
Always be there at least ten minutes early. If you are running late, call. Manners are a really big thing in job interviews.

JOANNE MCCABE (MEGT): The worst one is not turning up at all or being late, obviously.

JULIE STEPHENS (LINK EMPLOYMENT): If they ask you a question and you go, “ergh?” - don’t do that! Always say, “I beg your pardon?” Make sure that you do speak properly.

NICOLE (PRESTON): Be confident, I guess. Oh, and act friendly as well ‘cause then they know that you’re not going to be, you know, sort of bad when you’re working. Yeah, keep it a friendly environment.

[Location: In an office.]

DAVID: [To camera as he sits at a desk.] Alright, so... turn up on time, turn your mobile phone off, be friendly and don’t mumble. So now - what am I going to wear?

[Location: Various. Comments from employers and young people.]

HELEN ROBINETT (IMAGE QUEST): Keeping it really simple is the best way to go. And that can just be a shirt, a shirt and a jacket, something fairly easy. 
But make sure that they’re clean, pressed and in really good condition because again that says that you care enough about you and they’ll form the impression that you’ll care about them as well, so those things really matter. 

JULIE STEPHENS (LINK EMPLOYMENT): If you just roll up in a shirt with no tie and it’s a professional company they’re going to go, “Well, he’s not prepared to put in, or she’s not prepared to put in the time.”
HELEN ROBINETT (IMAGE QUEST): It doesn’t mean spending a lot of money to go to your interview. It just means a little care, some thought and some time to put in.

JULIE STEPHENS (LINK EMPLOYMENT): The person who came in for an interview unfortunately had not showered. Also had not washed their hair in a very long time. Came in tracksuit, a singlet and thongs. 
You don’t have to have the best hairstyle, you don’t have to have the best shoes - as long as you’re clean and you’re tidy, that’s the main thing. 

[Location: In an office.]

DAVID: [To camera as he sits at a desk.] And just make sure your old personal hygiene is up to standard… [Lifts his arm and sniffs his armpit. Pauses to consider the smell and then gives a thumbs up to the camera.]

[Location: Various. Comments from employers and young people.]

HELEN ROBINETT (IMAGE QUEST): Hair - if you can’t manage your hair then I want to know what can you manage. Because this is something that’s got to be handled! 
Too much perfume or aftershave says that you’re trying too hard or you’re trying to hide something. So better just to use a deodorant and leave the aftershave and the perfume behind - don’t even use them.

[Location: In an office.]

DAVID: [To camera, as he sits at a desk.] And finally, here are some more job interview tips.
[Location: Various. Comments from employers and young people.]

TERENCE (BURNSIDE): Just, yeah, don’t be shy. Be yourself. Ask questions, yeah, just relax when you go for an interview. That’s all, you know. Nothing’s too bad if you’re stressed.

HELEN ROBINETT (IMAGE QUEST): To be prepared for the interview, know a little bit about the organisation and really know that you’re the best person for that job - that helps to get nerves under control as well. 

DEAN (GARFIELD): My tips for job interviews would be... good listener, work hard, have a good work ethic, good communication - like you’ve gotta get along with everybody, er, know what you’re doing. 

JULIE STEPHENS (LINK EMPLOYMENT): If, when you get into an interview and you find that the job’s not for you, try and not lose interest in it, just try and go through the interview stage and then politely ring them back the next day and say that you’d like to withdraw your application. 

HELEN ROBINETT (IMAGE QUEST): To be really confident within yourself you need to feel great because research has proven that when people feel good about themselves that they’ll make a really good first impression. 

[Location: In an office.]

DAVID: Now that you know how to dress to impress, check out our video on answering questions in a job interview for some insider tips on questions you’ll be asked.

[End.]

Disclaimer
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